10.

Ten Commandments for Telephone Collections

I will not place the call without reviewing the account.

I will listen and not try to dominate the conversation.

I will not lose my temper or argue with our patient.

I will not lecture our patient.

I will control the conversation and return to the objective of my call.
I will exhibit confidence and professionalism in my voice.

I will avoid use of jargon.

I will never assume our patients are “Deadbeats”.

I will try to create goodwill for this practice with every call I make.

I will always press for the payment commitment.

Products related to this topic on website www.practicesupport.com include:

Billing & Collecting Tools For The Physician Office

BC Advantage for Billing, Coding and Office Management

Patient Collections — On-Line Audio Program

Collecting from Insurance Companies and Patients — On-Line Audio Program

PSR

Practice Support Resources, Inc.



http://www.practicesupport.com/Merchant5/merchant.mvc?Screen=PROD&Product_Code=450&Store_Code=PSR&search=bc+advantage&offset=0&filter_cat=&PowerSearch_Begin_Only=&sort=&range_low=&range_high=
http://www.practicesupport.com/Merchant5/merchant.mvc?Screen=PROD&Product_Code=102&Store_Code=PSR&search=102&offset=0&filter_cat=&PowerSearch_Begin_Only=&sort=&range_low=&range_high=
http://www.practicesupport.com/Merchant5/merchant.mvc?Screen=PROD&Product_Code=A512&Store_Code=PSR&search=a512&offset=0&filter_cat=&PowerSearch_Begin_Only=&sort=&range_low=&range_high=
http://www.practicesupport.com/Merchant5/merchant.mvc?Screen=PROD&Product_Code=A501&Store_Code=PSR&search=a501&offset=0&filter_cat=&PowerSearch_Begin_Only=&sort=&range_low=&range_high=
http://www.practicesupport.com

